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Recall Management

Services for Recalls and Product Notifications at Mayo Clinic:

It is the policy of Mayo Clinic to ensure that products/medical devices are safe and free from
defects and/or malfunctions. All product/medical device recalls, hazard notices or alerts are
to be managed to ensure appropriate and timely response.

General information:

If your company has a Product Recall or Notification, please send that information to Mayo’s
Recall Coordinator using one fo the following methods.

Telephone: 507-266-5551

Fax: 507-284-5419
Email: SCMRecalls@mayo.edu
Mail: Mayo Clinic
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