
Results from follow-up surveys on patient experience and satisfaction

Most dif�cult aspect of the decision Most positive aspect of the process

15%
23%

46%

16%

8%

77%

15%Cost

Risk/medical 
complications/pain

Explain to patient

No concerns

Done at the same time with 
other medical procedure

The way and the time it 
was presented

Very grateful for the future 
option


