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Creative ways Patient Travel Services 
can support your journey 
 

Flight, Ground Transportation, Lodging, Dining and Entertainment Accommodations 

 
 
Mayo Clinic Patient Travel Services advisors are readily 
available to assist with booking safe and smooth trips to 
any of our U.S. locations. 

We'll organize accommodations and find creative solutions to 
ease many aspects of your trip, including but not limited to: 

FLIGHTS 
Requests and reservations for wheelchairs, oxygen, service 
animals and other services 

Discounts with Delta, United and American Airlines 

Seating arrangements for medical purposes (for example, 
bulkheads) 

GROUND  TRANSPORTATION 
Van or hotel shuttle services with wheelchair accessibility 
Private chauffeur services 
Car rentals, including one-way options with no drop fees 

LODGING 

Requests and reservations for allergenic deep cleans, 
wheelchair accessibility and pet-friendly rooms 

Accessibility services such as seat risers, bath and shower 
chairs, hospital beds, phone functions for patients with hearing 
loss, and more 

Requests and reservations for wheelchairs, oxygen, service 
animals and other services. 

DINING AND ENTERTAINMENT RECOMMENDATIONS 

Local restaurants with mindfulness to diet needs 

Grocery stores with possible delivery service 

Seasonal events and local entertainment 

SHOPPING ACCESS 

Free shuttles to Walmart  

Please note that this is not an all-inclusive list. We are 
happy to make requests for your unique travel necessities.  

We look forward to supporting your upcoming trip. Contact Mayo 
Clinic Patient Travel Services for more information.  
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