
Emergency Department 
Mayo Clinic Hospital 

Phoenix Campus 
 
Overview 
 
The Emergency Department at Mayo Clinic Hospital, Phoenix Campus, is a 24 bed 
department, committed to providing the highest quality care. Our dedicated team of 
professionals includes residency trained, Board Certified Emergency Physicians and 
Registered Burses with advanced training in adult and pediatric emergencies. Other 
members of the health care team include: Nurse Manager, Supervisors, Unit Based 
Educator, Quality Manager, Core Team Leads, Orthopedic Techs, Unit Secretaries, 
and Volunteers. 
 
One of the few JCAHO Certified Stroke Centers in the state of Arizona, Mayo Clinic 
continues to strive for excellence in its care of stroke patients. Our Stroke 
Neurologists are on call 24 hours a day and respond to all CVA’s presented to the 
Emergency Department. In addition to TPA therapy, MCH also participates in 
research drug clinical trials for the management of patients presented with an 
acute CVA. This can extend the time frame up to 9 hours from the onset of 
symptoms if the criteria are met. 
 
Mayo Clinic has an extensive transplant program, which consists of kidney, 
pancreas, bone marrow, and liver (including Live Liver and Heart transplants). Mayo 
Clinic’s Emergency Department is able to meet the needs of all of our patients 
waiting transplantation and post transplant with specialized equipment (i.e. VAD’s). 
 
Our Door to Reperfusion for MI patients going to Cath Lab meets the National 
Standard of 90 minutes. 
 
Our emergency physicians are able to make referrals for comprehensive, integrated, 
and interdisciplinary care via the vast Mayo Clinic network at the Scottsdale 
Campus. 
 

 All patient rooms in the newly renovated Emergency Department have state 
of the art Solar 800 Hardwire Monitoring with 12 Lead EKG capabilities 

 Telemetry Monitoring is available in remote areas of the Emergency 
Department 

 Shared Governance Model with active unit based committees (Practice, 
Quality, Service, Triage, and Staffing and Scheduling) 

 Online self scheduling via the ICS Boomerang System 

 Assignments made using an acuity-based system and patient volumes. 
 Typical assignments are:  

 3-4 patients per RN  

 Unit Based Educator tailors an orientation specific to the needs of the 
employee and meets the educational needs of the department 



 RN Case Manager assigned to the Emergency Department and Social 
Services  

 Crisis workers available 24 hours a day on call 

 Win Pfs patient tracking and acuity system to assist in staffing productivity 
measurements and guidelines  

 The department is active in volunteering in community based educational 
projects and Mayo Clinic provides the healthcare at sporting events (FBR 
Open) 

 

Shift options      

 12 hour shifts with varying start times (7am, 9am, 11am, 12pm, 3pm, and 
7pm)        

  Fulltime/Part-time/Supplemental /PRN  

na RN license required upon date of hire 

ire 
 ENPC and CEN preferred 

ncy Department 

-mail: zessin.laurie@mayo.edu

 

Requirements 

 Compact State or current Arizo
 Pals, BLS, and ACLS required 
 TNCC within 6 months of h

 

Contact 

Laurie Zessin, BSN, RN, MS 
Nurse Manager, Emerge
Phone: 480-342-1738 
E
 

 

cy Department 

mail: batchelor.sandra@mayo.edu

Sandra Batchelor, RN 
RN Supervisor, Emergen
Phone: 480-342-1475 
E
 

Sharon Kotarsky, RN 
RN Supervisor, Emergency Department 

mail: kotarsky.sharon@mayo.edu
Phone: 480-342-1475 
E
 

 online application, 
lease visit our website at www.mayoclinic.org/jobs-sct

 

How to Apply 

For a complete listing of opportunities and to complete an
p .  
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