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Thank you for choosing Mayo Clinic for 
your health care.  For more than a century, 
our practice has been guided by the 
principle that “The Needs of the Patient 
Come First.”  Our patients are at the center 
of everything we do.  Please feel free to 
speak with any of our staff or volunteers if 
you have questions or need assistance.  

General Information, Mayo Clinic
507-284-2511

Clinic hours
Monday – Friday, 6:30 a.m. to 6:30 p.m. 
Saturday 	 Closed 
Sunday 	 Closed 
Holidays 	 Closed

Clinic holidays include New Year’s Day, 
Memorial Day, Independence Day, Labor 
Day, Thanksgiving and Christmas.  
The hospitals are always open.

Note:  If you find yourself in the clinic after 
hours and need help exiting, please call  
507-284-2511 and ask for security.

Rochester Methodist Hospital
507-266-7890 
Visiting hours, 8 a.m. to 8:30 p.m.,  
or as stated on the unit.

Saint Marys Hospital
507-255-5123 
Visiting hours, 8 a.m. to 8:30 p.m.,  
or as stated on the unit.

Parking is indicated with a . 
Information desks are indicated with a .

Escorts and Wheelchairs
Ask any staff member in a patient care 
area or at an Information Desk to arrange 
for an escort if you need help getting to an 
appointment. Wheelchairs also are available 
for use within Mayo Clinic at no charge.

Patient shuttle
A free, wheelchair-accessible, patient/visitor 
shuttle runs continuously between the 
Gonda Building and Saint Marys Hospital.

Hours 
• �6:45 a.m. to 5:30 p.m., 

Monday through Friday

Departure and arrival locations 
• Gonda Building, main entrance 
• Rochester Methodist Hospital, main  
	 entrance 
• �Saint Marys Hospital, Mary Brigh 

Building, main entrance

Some hotels and motels have shuttle service 
to and from the Gonda Building, Saint 
Marys Hospital and Rochester Methodist 
Hospital.

Subways and skyways

Climate-controlled pedestrian walkways 
allow easy access to Rochester Methodist 
Hospital and the clinic’s downtown campus 
as well as hotels and shopping areas.

Smoking

Smoking is not permitted in any Mayo 
Clinic facility or on medical center grounds. 
Patients and visitors are asked to cooperate 
by not smoking or littering. 

Getting Around CampusWelcome to Mayo Clinic
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From the North 
U.S. 52 south, exit 56A, east on Civic Center 
Drive, south on 4th Avenue NW.

From the West 
Interstate 90 to U.S. 63 north, exit 209B, west 
on 2nd Street SW. 

From the East 
Interstate 90 to U.S. 52 north, exit 218 to U.S. 
63 north, exit 209B, west on 2nd Street SW.  

From the Airport (South) 
U.S. 63 north, west on 2nd Street SW. 

For more driving instructions visit us online 
at: www.mayoclinic.org/travel-rst/directions.html

The distance between the  
downtown clinic buildings 
and Saint Marys Hospital is 
approximately 1 mile.
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Patient Care Buildings

Non-Patient Care Buildings

Subways

SUBWAY LEVEL
     Desk C, Hilton
     Desk SL-W, Gonda
     Judd Auditorium, Mayo
     Mayo Clinic Store, Siebens 
     Patient Communication 
     Center, Gonda
     Patient Education Center, 
     Siebens
     Patient/Visitor Cafeteria, 
     Mayo
     Pharmacy, Mayo
     Shops at Gonda, Gonda
     Patient Quiet Lounge 
     The Center for the Spirit
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Parking

Taxi

Handicap Access

Patient Care Buildings

Non-Patient Care Buildings

Information and Admissions
Mayo Eugenio Litta
Children’s Hospital, 3rd Floor
Pharmacy
Business Services (Cashier)
Gift Shop
Blood Donor Center
Visitor Cafeteria
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For more information, please visit

www.mayoclinic.org

MC1663-55rev0113


